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CLEC AGGREGATE
REPORTING pumber of | Mumbse o | Missed Dus| % Missed Oue
PERIOD nsed Due |  Trouble p 0
Dstes Reports
Mar-98 37 226 16.37% 9.48%
Apr-98 25 222 11.28% 16 60%
May-98 21 207 10.14% 9 36%
Jun-98 32 351 9.12% 12.27%
Jul-98 67 465 T441% 1231%
Aug-98 53 339 15.69% 14.80%
Sep-98 [ 404 20 79% 17.29%
0ct-98 ) %03 16.87% 14 47%
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Dec-98 74 403 18.36% 13 57%
Jan-99 57 ) 1293% 1305%
Feb-99 72 ATy 1503% 15.04%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
420173

% Ous Doses Misssd

woees |

w oo

- o

» -

-

- .~

» 0

» -

-

—eo—caréc
AOOMOATE

—— 401 DO

% MRA

gasbc99
- Bus DO & NDO




% Repeat Trii, 30 days

izt ettty
(Messu o1 UNE NON-DESIGN: NO - DISPATCH
LEC A A
Number of ]—
Repeat [Number off % Repest Troubles win
REPORTING Tro;:::y\:lm Troubles 30 days
PERIOD
Mar.98 2 [ 33.33%
Apr-98 0 12 00%
May-98 ] [) ) 00%
Jun-98 ) 13 69%
Jul-98 1 ) 12.50%
Aug-98 1 13 7.69%
Sep-98 0 9 0.00%
Oct-98 1 23 4.35%
Nov-98 0 7 0.00%
Dec-98 0 14 il‘m_ﬁ
Jan.99 1 i1 9.09%
Feb-99 0 5 0.00%
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[Messureme BUSINESS: NO - DISPATCH o
LEC AGGREGAT L
Number of % Repeat % Rapest
Repeat |Number of y o 4oy wiin] Troubles win .
REPORTING | Troubles wiin{Troubles 2% 204
PERIOD 30 days days sy woes . .
ERS—
Mar-98 22 226 973% 13 26%
Apr-98 50 259 19.31% 13.16%
May.98 35 207 16 91% 13.45%
Jun-98 54 351 15 36% 13 30% ;
Jut-98 89 465 19 14% 1372% L it e e
Aug-98 52 339 15 34% 14 65% i
Sep-98 74 404 18 32% 13 92% = —8— BELLSOUTH
Oct-98 73 403 18 11% 13 95% g
Nov-98 63 356 17 70% 1361%
Dec.98 76 403 18 86% 14 64% # o
Jan-99 81 e 18.37% 13.75%
Feb-99 81 479 1691% 14 45%
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GEO.

REPORT: INVOICE TIMELINESS (CRIS)

T“"""""" % 7] AVERAGE TIME TO DELIVER

CRISBILLS (work days)
—CLEC AGGREGATE | BELLSOUTH

Avg-98 3.4 3.56 3.52

Sep-98 402 3.3 399

Oct-98 3.68 3.58 3.18

Nov-98 3.43 - 3.00 290

Dec-98 k¥ 31 3.00 37

Jan-99 4.00 4.00 382

Feb-99 3.3 3.20 3.52
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REPORT: INVOICE TIMELINESS (CABS)

[Feesremene 7] AVERAGE TIME TO DELIVER CABS
BILLS (calendsr days)
CLEC AGGREGATE BELLSOUTH
PERIOD Interconnection Aggregate Reglon

Aug-96 511 518

Sep-98 592 546

Oct-98 531 517

Nov-98 5.78 511

Dec-98 571 4.15

Jan-99 523 533

Feb-99 513 430
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Differential of Weighted
Average Trunk Blocking: Georgia

Wi THour  Qamatsrd GRoul S

Hours
0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

Blocking Percentage

The points below the zero line indicates where CLEC blocking is higher than BellSouth's.
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Trunk Grou ‘erformance Vel
Report Period: 12/21/98 - 01/17/99 \
Without Common Groups
Waeighted blocking percentage by hou
otal otal

GR [Meas 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24
CLEC 44 0 0 0 0 0 0 0 0 0 0] 0.002 0 0 0] 0.012] 0.057] 0.102] 0.303] 0377 0.723] 0.591{ 0387] 0007 0
BST 944 0.002] 0.002] 0.002] 0.001] 7E-04] 0.007] 0.015] 0.016] 0.024] 0.027{ 0.024] 0.025( 0018} 0.017] 0.032] 0.04] 0.008{ 0.007{ 0.066] 0238] 0.154] 0.014{ 0004] 0003
XpsrXciec 0.002| 0.002] 0.002] 0.001] 7E-04] 0.007| 0.015} 0.016] 0.024] 0.027] 0.022] 0.025] 0.018] 0017} 0.02] -0.017| -0.094| -0.295| -0.311{ -0.485] -0.437| -0.373] -0.003| 0.003
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CLEC 489 0} SE-04 0 0 0 0 0 0 0] 8E-05] 7E-04 0] 5E-05] 0.001] 2E-04] 3E-04 0l 0.002] BE-06] 0.001] 0.078| 2E-04 0 0
BST 3138 0.002] 0.002] 0.003] 0.001] 0.001] 0.004] 0.007} 0.012| 0.044] 0.105] 0.113] 0.043| 0.053] 0.127] 0.184] 0.209] 0.065] 0.065{ 0.14] 0.232| 0.224] 0.098} 0.011] 0.002
XasrXciec 0.002| 0.001] 0.003] 0.001| 0.001] 0.004] 0.007| 0.012] 0.044} 0.105| 0.112| 0.043] 0.053] 0.126] 0.184] 0.209} 0.065| 0.063| 0.14] 0.231| 0.146] 0.098] 0.011] 0.002
KY 7 St oo e ome s et R NOORTY A g G RE et [ g Qv
CLEC 52 0.021] 0.026] 0.023] 0.029 0.007{ 0.005] 0.016{ 001 0018] 0.01] 0.014] 0.015/ 0.164| 0.409] 0.141] 0.176] 0.249] 0.111] 0.022
BST 428 0] SE-06 0 0 0.023] 0.037] 0.005] 0015] 0.017] 0.02] 0.017] 0.009] 0.034] 0.041] 0.075] 0037 0.011] 0.025 -0
Xasr-Xei£c -0.021| -0.026{ -0.023] -0.029) 0.016] 0.032] -0.01] 0.005]|-7€-04] 0.011] 0.003| -0.006 -0.129] -0.368{ -0.066| -0.139| -0.238] -0.086] -0.022
L, WO 0 el . SRR o SN . o G0 st RO Y A L. L I Skt SO Bl
CLEC 28 0 0 0 0 0.027} 0.011] 8E-04] 0004} 0.002| 0.007] 0.002 0 0{ 0.021 0] 0.044 0 0 0
BST 428 0.002| 6E-04| 5E-04] 6E-04] 7E-04] 0.009] 0.007| 0.016{ 0.009] 0.018{ 0.016] 0.007{ 0.01{ 0.025] 0.017] 0.03f 0.008] 0.013] 0.045] 0.05/ 0.034] 0003] 0.007] 7E-04
XasrXcLee 0.002| 6E-04] 5E-04| 6E-04| 7E-04] 0.009] 0.007| 0.016| -0.006] -0.009| 0.005] 0.006| 0.006] 0.023} 0.01] 0.028] 0.008] 0013{ 0.024] 0.05| -0.01] 0.003] 0007} 7E-04
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CLEC 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BST 606 0] 1E-05{ 2E-06] 4E-05 0] 7€-04] 7E-04] 0.003] 0.027] 0.013] 0.02] 5E-04] 0.002] 0.001] 6E-04] SE-04] 0009 1E-03] 0.018] 0067 0.011] 8E-06] 2E-05] 2E-04
Xasr-XeLec 0] 1E-05| 2E-06{ 4E-05 0f 7E-04] TE-04 0.003[ 0.027] 0.013} 0.02] 5E-04] 0.002] 0.001} 6E-04] 5E-04] 0.009! 1E-03} 0.018] 0.067| 0011} BE-06] 2€-05| 2E-04
NG 5 SRR APVUPRRE MR BRI L R Y e HEHEI b HRERRG r . W TR S e
CLEC 151 0, 0 0, 0 0, 0] 0.023] 0.005] 4E-04] 0.045 0 0] 0.062, 0.063[ 0.011] 0003} 0.026] 0.071] 0.188] 0.04] 3E-04 0
BST 963 0] 1E-04 0 0 0] 2€-05] 2€-05] 0.017] 0.033] 0.037] 0.027{ 0.012] 0.013] 0.01] 0.027] 0.128] 0.051] 0.045] 0.102] 0.307] 0.285] 0054 0002 4E-06
XasrXcLec 0| 1E-04 0 0 0] 2€-05| 2E-05| 0.017| 0.011} 0.033] 0.026] -0.033] 0013| 0.01] -0.036 0.065[ 0.041] 0.042] 0.076| 0.236] 0.098] 0.014] 0002] 4E-06
NP 7o f ) ) e \,f"u-f'%mww’ ﬂ ’m\;(‘ﬂ-mwcgumg:«- B i S IR § m )
CLEC 72 0] 3E-04 0 0 0] 3E-04] 3E-04] 0.006] 0.04] 0.089] 0.003 0 0] 4E-0O4] 0.086 0} 7E-04 0
BST 811 SE-04] 9E-04 1E-03] 9E-04] 9E-04] 0.002] 0.003] 0.008] 0.026] 0.016] 0.004] 0003] 0.008] 0.06] 0.17] 0.013] 0081] 0.442] 0.557] 0.325] 0.011] 0002] 0.002
Xear-Xciec 5E-04| OE-04 1E-03| 9E-04] 9€-04] 0.002] 0.002[ 0.008] 0.026] 0.016[ 0.003] 0003] 0.002] 0.02] 0.081] 0.01] 0081 0.442] 0556] 0.239] 0011[ 0002[ 0002
sc ﬁannwmﬁa\rm w»w#’e’ { T '.iy 1 Ry ;»ﬁ'-w r)\-y‘x T '_', M s LA RPN S N FE Wq
CLEC 24 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BST 524 0.002{ 0.003] 0.004] 0.003] 0.002| 0.003] 0.007] 0.006] 0.002] 0.008] 0.005] 0.008] 0.016] 0.004] 0.012] 0.057] 0.006] 0.004] 0.036] 0.076] 0.057] 0.012] 0.001] 0.002
Xasr-XcLec 0.002| 0.003| 0.004| 0.003; 0.002 0.003] 0.007] 0.006] 0.002| 0.008| 0.005] 0.008{ 0.016] 0.004] 0.012] 0.057| 0.006] 0.004| 0.036] 0.076/ 0.057] 0.012| 0.001| 0.002
SF_° s ”“";“““?”?m it SRR L SN 5 . L SRR SRRIRRE s 7 ko T TR EDOGMQNT Y A s A enee
CLEC 91 0 0 0 0 0 0 0 0 0 0 0] 2E-04] 0.013| 0.087{ 0.107] 0.055{ 0.296| 0.39] 0.436] 0.249 0 0
BST 783 2E-04] 1E-04| 1E-04[ 1E-04] 1E-04] SE-04] 0.001] 0.001] 0.015{ 0.081] 0.043{ 0.003] 0.005{ 0.01{ 0.049] 0.112] 0.034] 0.014] 0.035] 0.09] 0.064] 0.009] 0002 2E-04
XasrXcrec 2E-04] 1E-04| 1E-04| 1E-04] 1E-04| 5E-04] 0.001| 0.001] 0.015| 0.08t] 0.043] 0.003] 0.005| 0.0t 0.036] 0.024] -0.073| -0.041} -0.261{ -0.299{ -0.371| -0.239] 0.002| 2E-04
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CLEC L1 | L | 1 | |
B8ST 0 0.01S 0034 0011 0018 0021 0087 0075 0013 0103 0.185 0167 0099 0014 0 0
XasrXerLec I ] l l l l ] l I [ l ] l j
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Weighted Average Trunk Blocking
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Georgia (12/21/98 - 01/17/99)
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Average percent of blocking during each observation hour over the monthly reporting cycle




Trunk Group rPerformance
Report Period: 12/21/98 - 01/4§799

Weighted blocking percentage by hour

2 3 4 5| 6 7 8 9 10 11 12 13 14| 15 16| 17 18 19 20 21 22 23 24
AL ARG AN 2, ., . - kk W W st ey o T M Sl c e
BST 0.0019 0,0ﬁﬁ 0.0018] 0.0012] 0.0007{ 0.0089{ 0.0224} 0.1431| 0.3548| 0.45{0.29881 0.1736] 0.2797] 0.3549| 0 5365| 0.5487] 0.3732] 0.4644| 0.7729| 1 2096| 0 7957]0.2049] 0.025] 0.0034
CLEC 0.0225] 0.0114] 0.0098{ 0.0097] 0.0138] 0.0294{ 0.0483] 0.1579| 0.2925] 0.3407] 0.2725{ 0.2054] 0.3091] 0.3781] 0 5345] 0 5649] 0.4727] 0.5655] 0:815] 1 2178] 0 9092] 0 3868] 0.0996] 0 0291
Xast-Xered 00 0.0 00 0.0 0.0 00 0.0 0.0 0.1 0.1 00 0.0 0.0 00 00 00 -01 -0.1 0o (] 01 -02 01 00
GA e 0o R e T T ,??'1"9'3’!”9" oA M YNSRI JaRC s YT A e . SIS ! LI AR s 1 alain st il ]

5 i 2 LS A i s i e i
BST 3350{ 0.0354] 0.0247] 0.0245{ 0.0153] 0.0149] 0.0227] 0.0377| 0.0989] 0.3717{ 0.6308 05726} 0.3252| 0.4058] 0.63| 0 829} 0.9396| 0.5258]0.4735]0.7512]| 1.0431| 0.982{ 0 5469] 0.1279] 0.0484
CLEC 1670| 0.055]0.0355{0.0336] 0.018} 0.0174]0.0274]0.0589]/0.1413] 0.3371]/ 0.5141] 0.4958] 0.3434| 0.3886{ 0.5494| 0719/0.9262|06407{ 0544{ 071709511 0 96| 0 5666] 0.2158] 0.0885
Xast-Xcie 0.0 0.0 0.0 00 0.0 0.0 0.0 00 00 0.1 01 00 00 01 0.1 00 -01 -0.1 00 01 00 00 -0.1 0.0
Ky R T R e xyuwagy vy WW 1 wﬂ"“» 13 T"?f{ ~ ,u‘\!ﬁ(?w«wﬁ,r- Mxm L LR U 3 L R TR PR m.rm--q
: j % 5 - " T4 A : N AT ;Y . : '
BST 460{ 0.013}0.0063] 0.0019] 0.0011] 0.0003] 0.0018§ 0.0083]0.0421| 0.124] 0.1999]| 0.1869] 0.1137| 0.152] 0.1856} 0.2551{ 0.298]0.2735] 0.3037] 0.3904] 0.4469]0.2717}0.1057] 0.0452] 00126
CLEC 388]/0.0223]0.0127]0.0105]0.0115] 0.0116§ 0.0088] 0.0101] 0.0772| 0.1816] 0.2436] 0.2521| 0.212] 0.3029] 0.3905] 0.5029]| 0 5491} 0.4885) 0.6725] 1.0691] 1 2176} 1 2131{0.6761} 0.3238} 0.0256
Xasr-Xereg 00 0.0 0.0 0.0 0.0 0.0 0.0 0.0 -0.1 00 0.1 0.1 -0.2 -0.2 0.2 -0.3 -02 0.4 07 -0.8 09 06 -03 00
LA O .TH, ey . " " , T " .,WW . v Y ; ey BRidanad 3 e n‘)‘vww--‘
reY.4 4 A Sy T S T ke 3 M e b 8 B i ! . N . H
BST 1265 0.0021] 0.0019{ 0.0007} 0.0008] 0.001]0.0184} 0.0866} 0.2585| 0.2862] 0.3671] 0.2988] 0.2873} 0.2811| 0.3493| 0 4558] 0.458{ 0.3409] 0.4219] 0.5669] 0 7668} 0 7013] 0.3164} 0.0703| 0 004
CLEC 898/ 0.0037| 0.002] 0.0003] 0.0003| 0.0005{ 0.011]0.1115}0.3444] 0.3528] 0.3415{ 0.2929] 0.357][0.3011|0.3241{ 0.3529| 0.4538{0.5161} 0.5745{0.7164] 0 79| 0.7236| 0.5694{ 0.1965| 0.0191
Xast-Xered 0.0 0.0 0.0 0.0 0.0 0.0 0.0 -0.1 -0.1 0.0 00 -0.1 0.0 0.0 0.1 00 0.2 02 -01 0.0 00 03 -0.1 00
MS ‘W"W“‘"‘W”rn,wuww‘”‘mﬂ,\ ’ A . s e i B b gl 2t . ) : B s Lo, tadaalllh e SEEN LR . -.N"-mpﬂ—v;«
BST 642 0] 6E-05] 9E-05]0.0001]0.0001{0.0013] 0.0021} 0.0091] 0.0439] 0.0297] 0.033]0.0101]0.0175] 0.0303| 00467 0.0348] 0.043] 0.0466] 0.0751) 0 1554 0 0549| 0004} 0.0003} 0.0001
CLEC 622 0] 6E-05] 9E-05{0.0001}0.0001]0.0013] 0.002] 00089] 0.0441]0.0298] 0.033]0.0101] 0.0174] 0.0308 0.0509} 0.0667] 0.0754] 0 1195]0.2142] 0 3594{ 0 2834| 0.1569| 0.0217] 0 0004
Xpst-Xcied 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 00 00 0.0 00 0.0 00 0.0 0.1 01 -02 -0.2 -02 00 00
[To R s S B i s X il i Y e , bt oy e re T rann A ARl e it s o o o AN
BST 981 0! 9E-05 0 0 0] 0.0003] 0.0003] 0.0743| 0.0882] 0.1404 0.1133] 0.0444] 0.0541} 0.0963] 0.1789] 0.3821{ 0.1148] 0.1288] 0.3071] 0.6862| 0 5619{ 0 1442| 0 0586 6E-05
CLEC 842 0} 0.0895 0 0 0 0 0{0.0831] 0.2088 0.3119} 0.2519] 0.3069| 0.1577| 0.3875{ 0.3216] 0.502| 0 3131} 0.3052] 0.5252| 0 8948 0 8785] 0 3812| 0.1872 0
Xasr-Xcie 00 -0.1 00 0.0 0.0 0.0 0.0 00 -0.1 02 0.1 03 -0.1 -03 01 01 02 0.2 02 02 03 02 01 00
BST 822| 0.0006] 0.0008] 0.0008} 0.0009| 0.0008 0.0009] 0.0021} 0.0205]| 0.1102] 0.2269{ 0.2066] 0.0877] 0.1206] 0.1966| 0 385| 0 5524 0.2838 0.4065] 0.9043| 1 0878{ 0 5793| 0073]|0.0125{ 00014
CLEC 632/ 0.0461]0.0141] 0.0076] 0.0112] 0.0215[ 0.0332{ 0.0876] 0.2133} 0.2785| 0.3797] 0.3744] 0.3008) 0.3259] 0.4182] 0 5861]| 0.7035| 0.543]{0.6178} 0.9199| 1.0771] 1 0546] 0581} 0.321]0.1441
Xasr-XcLed 0o oo oo oo oof o0 -0.1] -02f -02[ -02| -02] -02] 02 -02] -02] 02 03] -02] o0o0] oo -05 -05] .03 01
sSC Vo e B AR ey i o b Kol e s i) ubad AL ML~ e ' n 5 Lo "-"1"“'1' Ty R LRt £ o A S
BST 532] 0.0027] 0.0035] 0.0042} 0.0035] 0.0023] 0.0045] 0.0092] 0.0081] 0.0208{ 0.1434} 0.127{0.0282| 0.0456] 0.106) 03572} 0 7767]|0.1014] 0 1454| 0.5954{ 0.9369| 0 6692] 0 2285] 0.0031| 0 003
CLEC 382] 0.0022] 0.005] 0.0245} 0.0029] 0.0021] 0.005{0.0101/0.0102| 0.005]0.0211}0.0124] 0.0123] 0.0251/ 0.0084] 0 0262) 0.1075] 0.0388] 0.0287] 0.0398] 0 0744| 0 0554] 0.005] 0 0007 0 0019
Xast-Xcreq 0o] oo] o0 oo ool o0/ oo oo oof o1 o1 o00f o0o0] o1 o3 o7 o1 o1] osl os] os] 02 o0 o0
SF T T g e T R, At ., 5t e e g e e apppp———
BST 8214 0.0006 0.0004] 0.0007] 0.0009] 0.0007{ 0.0013] 0.0036) 0.0189] 0.2203| 0.51968]0.47681[0.2418] 0.2177§0.3231} 0 5552 0.7208 0.3347{ 0.3343} 0.5535] 0 7769} 0 5495{ 0.1809{ 0 0128] 0 0077
CLEC 473/ 0.0074] 0.0015] 0.001] 0.0003]| 0.0003] 0.0043] 0.0237] 0.125{ 0.648{ 1.0277| 0.9843] 0.6928} 0.6773| 0.8602{ 1 1203| 1 4266( 1.0143] 1 0305| 1 544] 1 8963 1 7154] 1 1063| 0.2509] 0 0308
Xasr-Xcre 0.0 0.0 0.0 0.0 0.0 0.0 0.0 -0.1 -0.4 -05 05 -0.5 -0.5 05 -06 -07 -07 07 -10 11 <12 09 02 [oJ1]
N VE"'“.W*E . -;'-w-‘ '»-ﬂnnfw?‘( ml T sk P PRI _j‘“”r'”f‘!‘:sw*"{gh_ PR {_m’.; ;‘@" e -y s e e W R
BST 1392 0.0048| 0.0003| 0.0002| 0.0004| ©0.002| 0.0103] 0.0394]| 0.0779| 0.3617) 0.5239]0.3755] 0.1935] 0.3132] 0.419[06104[0.5772] 0 4231]0.5954] 0 8306] 1.0797] 0 6687 0 1809]| 0 0743] 0 0255
CLEC 1026]0.0232] 0.021]0.0156]0.0137]0.0069| 0.0115] 0.0227{ 0.0924] 0.2849) 0.3941] 0.2922] 0.1719] 0.2702] 0.3596| 0 5148| 0 5033] 0.4599] 0.5746] 0.7397| 0 9784] 0 557|0.1328/0.0574] 0033
Xgst-Xcied ool o0o0] ool oo oof oo oo o0 o1 o1 o1 ool oo| 01 01 o1l o0o0f oo] o1 01 01] ool oo oo
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Blocking Percentage (%)

Set A: Aggregate Monthly Blocking Resuits
For BellSouth and CLECs

Service Area: Georgia
Report Cycle: February (1/25/99 - 2/19/99)

Graph 1. CLEC
Trunk Blocking
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Graph 2. BellSouth

Trunk Blocking
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Graph 3. Difference between CLEC and BeliSouth Blocking Percentages
(BeliSouth-CLEC)
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Vied 3

L Comar Groues

IV Ceer QasE
Georgia Blocking Data for 1/25/99 - 2/19/99 @ Fiidg ,
Hour BellSouth CLEC Difference -
1 0.000403151 0.000449181 0.0 BST g5
2 0.000255450 0.000051470 0.0
3 0.000672437 0.000173681 0.0
4 0.000478352 0.000083866 0.0
5 0.001031122 0.000321636 0.0
6 0.002142840° 0.001232854 0.0
7 0.004862776 0.002710176 0.0
8 0.006820231 0.003149780 0.0
9 0.029014103 0.015073034 0.0
10 0.079387530 0.066142113 0.0
11 0.060956976 0.049859039 0.0
12 0.025427500 0.007342583 0.0
13 0.045401588 0.015073715 0.0
14 0.101382845 0.054007719 0.0
15 0.194931174 0.165225586 0.0
16 0.203096479 0.312416258 -0.1
17 0.078045178 0.081935172 0.0
18 0.100157085 0.068879758 0.0
19 0.287928173 0.231526258 0.1
20 0.546718685 0.622869079 -0.1
21 0547737086 0.685240217 0.1
22 0275868383 0.272562787 0.0
23 0.004161186 0.002852180 0.0
24 0.000968095 0.000357573 0.0




GEO. .

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

[Feasurement No 1

LOCAL INTERCONNECTION TRUNKING
LL. H
Total Missed]| Orders % Missed |% Missed
REPORTING Appts Compieted | Due Dates Dates
PERIOD
Mar-98 144 3748 3.64% 783%
Apr-98 0 2325 0.00% 7.0%
May-98 114 2838 4.02% 3.24%
Jun-98 0 2395 0.00% 8.14%
Jui-98 264 2574 10.26% 2462% |
Aug-98 12 1434 0.84% 26.14%
Sep-98 49 19£ 2.52_%__ 7.01%
Oct-98 37 1875 1.97% 18.27%
Nov-98 650 2856 22.76% 15.72%
Dec-98 144 1891 7.62% 18.81%
Jan-99 248 2411 10.28% _ 1.78%
Feb-99 360 4584 7.85% 1.94%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
3ol 73

o .

e .

o .

—o—CiLEC
AGLRE GATE

——BELLSOUTH

»
"
-

-

-

LY

gashc 9
% MIA - Local IC Trunks




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

pesmsmet®o 11 LOCAL INTERCONNECTION TRUNKING - DISPATCH
CLEC AGGREGATE [BELLSOUTH
Prv Trbls
Total Trunke | % Prv Trbls,
repOoRTING | W0 Prv 30 days % Prv Trble, 30 days
PERIOD days
Mar-96 1 74 ANT% 0.05%
Apr-98 2 53 3.77% 25%
May-98 1 1 100.00% 04%
Jun-98 [} 60 0.00% 00%
Jul-90 ] 1056 36% 00%
Aug-98 ] 726 00% 00%
Sep-88 0 968 00% 00%
0ct-98 ] 1390 00% 03%
Nov-98 [] 1277 .00% 01%
Oec-96 ) 1263 0.00% 03%
Jan-99 0 580 0.00% 0.16%
Feb-99 0 742 0.00% 0.34%
Mar-99
Apr-99
May-99
Jun-99
99
Aug-99
Sep-99
0ct-99
Nov-99
Dec.99

% Provisioning Troubles

» e

e g

w -

———r
At GAY

— B SO




% Provisiening Trovbiss

REP( PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS
[FRseemen®a ™| OCAL INTERCONNECTION TRUNKING - NO DISPATCH
G REGATE BELL
Prv Trdls

REPORTING | wiin 30 | TOIM Trunke|% Prv Yrble, % Prv Trble, 30 days

PERIOD . Prv 30 days
Mac-08 2 24 05 83% 9%
Apr-98 2 53 S0.04% 0%
May-58 0 1 0.00% 2%
Jun-98 6680 .00% 1%
Jui-98 1058 0.00% %
Aug-98 726 5.00% %
Sep-98 968 00% 3%
0c1-98 1390 00% 00%
Nov-98 1277 00% ). 35%
Dec-98 1263 00% 5.04%
Jan-99 0 0 00% 000%
Feb-99 0 24 00% D 00%
Mar-99
Apr-99
May-99
Jun-99
Jul-
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99

390173

—e 1 ¢
eT YWY

b ot 1S S TILY

-nh

.ad

- -'JI

. gasbc99
% Prv Trbis. 30d | ocat IC Trunks




GEOR

REPORT: PERCENT REPEAT TROUBLES W/l 30 DAYS

[stirement hia 1]
LOCAL IC TRUNKS: DISPATCH | -
eL
"“a'm“"';“ sombor of | S Ropest | % Repeat
Troubles Troubles Troubles wiin] Troubles wiin

REPORTING | wiin 30 days 30 days 30 days

PERIOD
Mar 08 7 333% %]
Apr-98 60% | 6190% |
May-96 0o% 30.76% |
Jun-98 [ 0% 48.48%
Jui-98 00% 395%
Aug-98 7 00% 21.57%
Sep-99 ] 20 10.00% 2195%
0c1-98 32 3% | 1395%
Nov-90 3 I 18.75%
Dec-98 k 00% aT2T%
Jan-99 00% 59.00%
Feb-99 ] 6 3333% 60.87%
Mar-99
Apr-99
May-99
Jun-99
J-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

—o—CLEC
AGGREGATE

—8—~BELLSOUTH




LOCAL IC TRUNKS: NO - DISPATCH
tL A
""n"‘:.‘::" o WRevem | %mopest
Teoubles wiin] Troubles witn
Troubles
REPORTING | wiin 30 days 30 days 30 days
ﬁremoo
Mar-98 — 0 0. T 33.09% |
Apr-98 76 00% 10.34%
May-98 24 00% 745%
Jun-98 1 .00% . 49%
Jul-98 ] 0 00% 30%
Aug-98 [ 0 00% 09%
Sep-98 0 24  00% 41.18%
0Oc1-98 7 00% 291%
Nov-98 T 00% 60.41%
Dec-98 ] 5 00% 44 06%
Jan-99 ] 192 ,00% 60.93%
Feb-99 103 9T% 3%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99
490173

% Rapast Trale. 30 doys

L. 1 )
i -
- -
“ -
w v

—— CLEC
AUGREGATE

= BELLSOUTH

Qs 99
% Repeatl Tebis 30 days Tranks




GEOK

REPORT: INVOICE TIMELINESS (CABS)

AVERAGE TIME TO DELIVER CABS
BILLS (calendar days)
LEC AGGREGATE | BELLSOUTH |
PERIOD interconnection Aggregate Region

Aug-96 S 11 518

Sep-98 S 92 546

Oct-98 53 517

Nov-98 578 ERL

Dec-98 5 71 415

Jan-99 5 23 533

Feb-99 513 4 30
Mor-99
Agr-09
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

630l 73

Avernge Colondsr Days

“

a oy

-

iy b O WO

=8 Agyrogeie

gasbcI9
Invosce Y:mel,neu - CABS




Total Be!lSouth

1998 S, o 7;—k L N Failures !‘gﬂm'
- B _ t‘ B - State Months Umts
o _:k - (Base=108) .
lnstallggon Tuppyncss % Due Dates l!lls_sgl L :__ P
Resale/Combo ] 20682
UNE L Sl 20 7252

Installation Quality % Trouble Reports w/in 4 days o
Resale /Co Combo

56,338

UNE o 6

3,260

Repair Timeliness %Repair Appts Missed
Resale/ Cox_nbo

16

31,858

UNE 32

1,634

Repair Quality % cheated Reports w/1 30 days  Kg o

24

39,748

Resale/Combo

Billing - Usage Invoice Timeliness Resale Combo 6

Billing - Invoice Timeliness UNE 2

Collocanc_mr 7% Due Dates MISSED
OSS Availability B - 0
Trunking - Trunk Performance

GN_E e l S o 16 954
Billing - Usage Data Delivery Timeliness 0 ]




RN AN R R NS NN NN (DU S 1 [ [ R .
UPDATED 4-12-99 Volunury Self Eﬂ‘ectuaun; Enforcement Mechanisms (VSEEM) o . R
. L T Miasissippi _ o I N
N July December 1998
July August . B Septelnber N
S ) BST [CLEC JMiss v/[8 Icw(. ]Mm Y/BST  |CLEC |MisaY/
Installation Timeliness % Duc Dates Missed T B b 34
Resale/Combo 161 2290 N | 198 267 N | 163 379 ¥ : - . :
UNE o 2386| 30.77] Y | 2495 1081 N_ ["2610] 558 N 10.42 17.31] 2031 v | 2431 14.10] N 2
installation Quality % Trouble Reports w/i 4 days | il i
Resale/Combo - 138] 193] N 131 1o6] N [ 102] 147] N | 107 177 095| 403 v 1.29] 193] N 1
o T T 365/ 000 N | 356] o000 N | "335] 000 N 3.06] 053 3.50] 000 N 322] o000 N 0
chur ngn llgeu % Repmr Appu Mnsscd ______
Resaic/Combo e 11.04] 1313] Y | 1048] 1300] Y | 1389] 14.26 871 889 N | 1083 1068] N 3
UNE T 1755 25.00] ¥ | 18.15] 1667 N 19.77) 1667} 1302] 000 N | 15.39| 18.18] ¥ 2
Repair Quality % Repeatcd Reports w/i 30.days  fiin L —
Resale/Combo Teme 1780] 16.16] N | 1874] 1953 N_ | 1593] 1581] N | 18.26] 13.04 1883 1649] N | 17.47] 1560 N 0
UNE o 19.51] "000f N | 2065| oo00] N T 1878 000 "N 1 2101 0.00 2085] 000 N | 1934] 909 W 0
> g
I, - wli.a ]
Blllm; Usage Data Dchvery Timclmcu 9S. 3:;' ”99 40| N 95.82|. 99.22{ N 99.12| 99.60 99.81| 99.57 N 98.86/ 99.32| N [
- AR 7
(RSN ]
3.52 3 6| N 3.99 4.02 N 3.18 3.75 2.90 3.25 N 3.17 3.10 N 0
B su8) S17| N 546] 552| N 517 4.94 5.11] 565 N 41s] s78] v | 1
Coliocation - % Due Dates MISSED " 0 N . o] N o N 0 0 N of N [ o
o i ) ) "'"“._ L0 X, f'.‘ s, N
0SS Availability | 99+] 99+ N 99»'[ 90| N 99+ 99+/ N 99+[ 99+ 99+ 99+] N 99+/ 99+] N )
Jvanabilty _ — DA ey DR
. . e e LTS S
Trunking - Trunk Performance 0 N 0 N 1 N 0 1 N 1 N 0




_ ] | VAT D ST R A [ | 1. o
UPDATED 4-12-99 o L . .._ Voluntary Self Effectuating Enforcecment Mechanisms (VSEEM) AR B
_ _ . - o . Georgia __ S S -
B ) i . July - December 1998 - S
o dly August =~ | September October L __November I __December | .

o S BST ~ [CLEC [Miss Y/MBST |CLEC [MissY/MBST [CLEC |MissY/MBST ~|CLE Miss Y/ CLEC [Miss Y/ CLEC [Misa Y/|fOTAL

Installation Timeliness % Due Dates Missed il ) v e 0 " ; H) o
Resale/Combo 119/ 1.39 131 137 N _© 106[ 117 N | 104f 132 N | 104 1as] N | 100] 119[ N |0
UNE 13.11] 491 N 1349| 269 N | 1214 380 N | 1268] 363 N 10.75] 361 N_| 1047] 466] N 0
installation Quality % Trouble Reports w/i 4 days hoia.. T
Resale/Combo_ o o ~165] 220 N | 125| 189 N | 122 146] N 127] 169 N 463 1821 N 1.28] 151 N 9]
UNE o S 403/ 026] N | 319 o2s| N _[ 310] 031 N | 312 03 N 302] 053] N 333] 024 N 0
Repair Timeliness %Repair Appts Missed .
Resale/Combo ... | 1574] 1665 N | 1648/ 1720] N [ 14.29] 1350 N | 14.48] 1364] N 1441] 1310 N 13411 12.86] N 0
UNE ) 18.12) 1944 Y | 1971 1695 "N | 17.73| 1042] N | 19.11] 1302 N 1797] 17.26] N 1862 2303 Y | "2
Repair Quality % Repeated Reports w/i 30 days din SIINNE & AL ' -
Resale/Combo - 17.80] 17.06] N | 17.74] 1763 N 17.80] 1968| Y | 1828] 19.22] N 17.57] 20.48] Y 17.13] 1950] Y 3

UNE B - 1841 2083] Y | 18.89| 1780 N 1771 "N 1 1932] 781] N 19.01] 1371 N 1883 1818 N |

- b —

o 95.33| 99.40] N 9582 99.22] N 99.12] 9960] N 9981 9957 N 98.86] 99.32] N [0

A d Pt

352 361 N 399] 402] N 318 37s{ N 290 325 N 317] 3100 N | o
) s18] 517 N 546 552 N 517 494 N 511l 565 N 415/ szl v || T
N 7 PR ]
2l v 7 2y [ v 2] v of N ofl N |~ K
ORI S .
99+] 99+ N 99+| 99+[ N 99+ 99+ N 99+{ 99+ N 99¢| 99+] N 99+/ 99+ N | o

1] N 1| N 1| N 21 Y 1] N of N |




Installation Timeliness % Due Dates Missed
Resale/Combo
UNE

[instatiation Quality % Trouble Reports w/in 4 days
Resale/Combo

UNE o
[Repair Timeliness YRepair Appts Missed _ ~ [

Resale/Combo

Collocation - % Due Dates MISSED
0SS Availability

Trunking - Trunk Performance

Lo 1

L.

1

e d . | SRR PSRRI —_— J—
,,,,, . Voluatary Self Effectusting Enforcement M isms (VEEEM) S S
- - . Louislama
_._. . July - December 1998
 September | = October
CLEC _|Miss V/MBST |CLEC JMiss Y/BST ~ [CLEC [Miss Y/}B8ST |CLEC [MissY/N
; ‘Al NV ' ’ -
074 132 N | o046 099 N | o058 113 N 068 083 N | 1
965| 894 N | 6351096 ¥ | 787| 397 N | 820] i183] v | 3
132 2] N 1.05{ 154 N 109 120 N [ o
291] 024) N 299] 040 N | 304 000 N o
NG
1544 v | 100s| 1147] N 9.96 | 1068] 9991 N | 1123] 1160 N | 1002] 1049] N
| 3000] v 1660 3333 ¥ | 14.32] 1568| 24.00] Y | 16.44] 4000 ¥V | 1486 i034] N
1877] v | 1642] 1812 Y | 1663] 1552] N | 18.07] 1850 N | 1607] 1537] N | 1676] 19.41] Y 3
2000, v 1 is2s] 667 N 17.77] 1667 N 1924 24000 ¥ | 17.20] 286 N | 1841] 3103} v | 3
AN -
95.33) 9940 N [ 9582 9922] N [ 99.12] 9960] N | 99.81] 9957] N | 98.86] 99.32] N 0]
o :ﬂm — T
3.\53]5‘ 361] N 3.99] 4021 N 3.18] 3.75] N 290] 325 N | 317] 310 N 0
. bt ] —_
518 517 N sa6| 552] N 517 494 N 5.11] 565 N 415 s78] Y 1
e . T
N/A I o N N/A N/A of N o]
99+ N 994] ~ 99+| N 99+[ 99+ N 99+] 99¢] N 99+] 99+ N 99+ 99¢] N | 6
‘ bt " e
of N B o N of N 2 v 3 v 1 N 2




41/900:43 AM

1999 View

1999 Projected Revenue At Risk
_| Al Nine States |
|By Remedy Category |

Revenue At Risk

_[installation Quality

Installation Timeliness

% DD missed

days of installation

_|Repair Timeliness

" IBilling

JRepair Quality |

days

" |Usage Timeliness

Invoice Timelineas

% Misscd Repair Appointments

% Repeated reports w/in 30 |

% Repeated reportawjin 4~ |
 |ResaLe/comeo |
uNE

[RESALE/COMBO
UNE

.|RESALE/COMBO

[RESALE/COMBO _
UNE

_$2,537,280]
4. 885,750

$123,393,220]

$12,756,370

$81,926,604
84,058,845

$2,039,972

$120,978

$427,776
$21,861,549

. I S . |unE $1,586,764
7" " conocation " " " "% DD met "7 7 |mdividual Case $17,550,000
__|oss Availabitity Regional $53,454,280
_ Tﬁnﬁn‘r 7 JTrunk Blockasﬁ State specific $18,500,000
I B - A | $340,209,387|

Resale / Combo

UNE

Interconnection

0SS

$123,393,220

. $2,039.972

- $2,537,280)

$21,861,549

$12,756,370)

_$4,058,845

'$18,500,000

$53,454,280

. $231,758,624

$36,586,483|

.. $18,500,000

| 353,454,280

A Al Risk Cadcul




PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS




PERFORMANCE RESULTS - RESALE .

Entry Path RESALE
Residential Business Special Services
Category
Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch
Monthly 1,690 22,450 205 1695 56 16
Volume
In-Service 69,865 41,699 1,053
Volume
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Substantially Substantially Substantially Substantially Substantially Insufficient
the Same Tifne the Same Tip1e the Same Ti:ne the Same Time | the Same Time |Data
Performance and Manner and Manner and Manner and Manner’ and Manner’
Results

i Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87




PERFORMANCE RESULTS - UNEs _

Entry Path UNBUNDLED NETWORK ELEMENTS
Catego Switch Transport Number | Combinations| Collocation
gory LOOPS Ports Portability
Sub-Category Dispatch Non-Dispatch
Monthly
Volume 2,153 1,308 | - | e 2,100 11,300 17
In-Service INP-11,998
Volume 15,424 | S B e LNP-46,260 |  --------- 280
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Meaningful Meaningful | Insufficient | Insufficient | Meaningful | Insufficient | Meaningful
Performance Opportunit): Opportunit}_' to Data Data Opportunit)" Data Opportunit): to
Results - to Compete Compete to Compete Compete

" Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner” for
maintenance and repair and billing functions, Id., Par. 145.




PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

Sub-Category

Monthly 2,593
Volume
In-Service 90,815

Volume
Performance Trunk Blockage
Measures
Performance Equal In Quality’
Results

" Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.61




PERFORMANCE ENFORCEMENT MEASURES

UNBUNDLED NETWORK ELEMENTS

RESALE INTERCONNECTION
Residential " Business Special Services Unbundled Loops Por | Trans | Numb | UNE | Colle Interconnection
ts | pon er Comb | cation
Porta os
bility
Dispatch | Non-Dispatch | Dispatch | Non-Dispatch Dispatch | Non-Dispatch | Dispatch | Non-Dispatch
ln'stm.alion
Timeliness X X X X X X X X x| x| x| x
Il X X X X X X X X x| x | x| x
i;‘nir
Timeliness X X X X X X X X X X X X
Repg'u' .
Quatity X X X X b X X X x| x [ x| x
Tilling
Invoice Timeliness X X X X X X X X X X X X
Billing
Usage Timeliness | x X X X X X X X x| x| x| x
OSS Availability
X X X X X X X X X X X X
“Collocation
X
Trunking
X




